
Are you eligible to buy the Insurance? 

All passengers purchasing travel insurance must be a permanent UK resident (i.e. have their main home in the UK 
Area and have not spent more than 6 months abroad in the year prior to purchasing the policy) and be travelling from 
and returning to the UK. You must have the consent to disclose information about the health of all passengers on this 
policy and accept that if any persons to be covered by this policy have any pre-existing medical condition(s) you may 
still purchase a policy online, however, cover for the pre-existing medical condition(s) will be excluded. To apply for 
cover for the pre-existing medical condition(s) you must telephone the Medical Screening Helpline on 01708 339219 
within 7 days of purchasing the policy. Please note that an additional premium may be charged for certain medical 
conditions.    

 


