ROLE PROFILE

	Job Title: Web Developer
	Date role profile reviewed:
February 2014
	Grade / Level: 

	Reports to: E-commerce Development Manager
	Department / Business Area:  Gold Medal

	Role Purpose:
To implement and maintain key incremental changes for the company’s portfolio of websites – Netflights.com Neflights.com mobile, Goldmedal.co.uk and Netflights Retail.


	ACCOUNTABILITIES

	Key Result Areas (+%)
	Key Tasks
	Performance Indicators/metrics 

	Operational
75%
	· Development, support and maintenance of the netflights.com, netflights.com mobile, goldmedal.co.uk and net flights retail websites.

· Implement .NET web controls using the C# language with best practice procedures and full awareness of enterprise level techniques and methodologies.
· Implement web pages using HTML, XHTML, CSS and JQuery.

· Provide support and maintenance of the WCF services that underpin the Gold Medal web journeys.

· Integrate web controls within the Umbraco content management system used by Gold Medal.

· Provide estimates for assigned work packages.
· Create web package releases and deploy to development and system test environments.

· Respond to live issues raised on service desk.


	· Stable trading platform – netflights.com, netflights.com mobile, goldmedal.co.uk and net flights retail websites.

· Code quality of delivered incremental changes.
· Limited release ‘roll back’s’ and low level of application defects.

· Quick and reliable fault finding of live issues.
· Accurate estimating of assigned development tasks.


	Communication

25%
	· Provide clear and accurate updates to the e-commerce development manager.
· Liaise with the e-commerce business function and provide demonstration of completed tasks.

· Liaise with the testing and infrastructure teams when supporting development web releases.
	· Provision of accurate and timely updates.

· Members of the e-commerce team have a clear view of delivered software’s functionality and purpose.




PERSON SPECIFICATION

	CAPABILITIES PROFILE – leadership, management or personal skills/knowledge, qualities 

	Essential:

· Good communication skills and the ability to feedback clear and concise updates on assigned development tasks.
· A good working knowledge of the .NET Framework (3.0, 3.5 and 4) and experience of working within technical frameworks architected by more senior members of the team.

	Desirable:

· Exposure to travel systems
· Worked in an agile development environment.

	CAPABILITIES PROFILE – technical skills/knowledge 

	Essential:
· C# and ASP.NET.
· .NET 3, 3.5, 4, 4.5
· XML, XSLT, JSON, AJAX and WCF.
· JQuery, HTML, XHTML, CSS and javascript.
· SQL Server 2005/2008.  

	Desirable:

· Umbraco CMS (V4.x)
· JTemplates

· MVC

	EXPERIENCE & TRACK RECORD 

	Essential: 

· .Net web development experience.
· Worked on e-commerce based web sites.

	Desirable: 

· Worked on large scale travel websites (or similar)

	QUALIFICATIONS, TRAINING, PROFESSIONAL MEMBERSHIPS or ACCREDITATIONS

	Essential:

· Degree (2:2 minimum, 2:1 preferable) or relevant qualifications
	Desirable:

Microsoft Qualifications

	ORGANISATIONAL INFORMATION 

	Direct reports: 
Interfaces with: eCommerce Development Team, eCommerce, IT
	Resources, Scale and Scope of Role, Location and any Travel factors:



Employee:
__________________________________
Date: ________________

Manager: ____________________________________
Date: ________________

